Butler County Cross Systems Training Survey

The following report presents the results of a survey of
approximately 300 Butler County employees regarding their
needs and interests in cross systems information sharing. The
survey was developed by the Cross Systems Training
Committee of the Butler County Family & Children First Councill
and conducted on-line in April 2011.

If you have any questions regarding the information contained in
the report, please contact Heather Wells at 513-887-5534 or
wellsh@bcesc.org. BUTLER COUNTY
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Which system best describes your place of
employment?

Other

Prefer Mot to Respond

Other Non-Profit (adult/family serwices)
Other Non=-Profit (youth serwices)
Parent/Careqiver

Legal
Law Enforcement

Mental Health

Alcohal & Drug Addiction
lob and Family Services
Developmental Disabilities
Early Childhood

Education

Juvenile Justice

Child Welfare
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Which best describes your position within your agency?

DirectService Provider
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How many years have you been in your current line of
work?

Maore than five years

2 to & ycars

1to 3 years

Less than one year
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Familiarity and use of current methods of

communication

Heard of it but do not access

Mot at all familiar

N Access frequently
B Acoess sometimes

—Agency Websites

—agency Mewsletter (email)
—agency Mewsletter (printed)
—Facebook/MySpace/Twitter

—Directory of Dutreach Ministries

_Butler County United Way
Pocket Resource Guide

_Butler County United Way Resource
Directory Clarge bound volumn)

—annual Headstart Resource Fair

_www. BCESC.org calendar of
prafassional davalapmant svants

— WL Conn ectyou,org
-211

=Cross Systems Training Yahoo Group
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Please state your level of agreement with the following

f )
200 I Strongly Disagree
I Disagres
I Meutral
Agree
e Strangly Agree
200
150
100
50
0 T T T
I knaw the Ireceive I know haw
rangeaf up to date to find
services info rmation about the most
available in changesin approprate
Butler County programs pragram to
for the andjigihil'rty'. meet my
families/dients clients' needs.
Iserve.
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Please indicate how likely you would be to participate in
the following methods of cross systems information
sharing.
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Often it is helpful to hear information about an agency
from an agency representative. Please indicate how
likely you would be to participate in the following
presentation formats.
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Is it important for you to recieve Professional
Continuing Education Units for your participation in
workshops?

Ma,Idan't need CEUs

Would be helpful, butIwould attend even if CEUs are not offersd

Yes, CEUs are important
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Listed below are types of information that you may need
to do your job effectively. Please indicate your need for
this information:

( Y
Already know how to get this
information
Appropriatensss: How Have some information but
todetermine which - it is not always accurate/up-to-date
servicewill bestmeet client needs Do not receive this information

even though it is needed

EanE et Inlicsan=tean tiantial I Do not need this information

contactaservice provider

Effectiveness: Does the _|
service achieve stated goals

Cost: How a service is paid for—

Referral: How to refer_|
someone to 3 Erogram

Eligibility: Whao is
eligibleto receive _|
services and how is
eligibility determined

Programs:what programsare _|
offeredin the community
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